
LANDLINE FEATURE TARIFF 
 
 

Quick provides landline service by purchasing same from AT&T.  Our features are priced 

at straight AT&T retail tariff rates.   Our assumption has been that our customers prefer dealing 

with Quick and save money on toll calls.   AT&T does not give us advance notice of changes in 

feature prices, so we monitor their bills to us and adjust our prices on the fly, as AT&T changes 

their rates.  All Quick landline customers take Quick service without any term contract 

commitment because Quick currently has no assurance of its costs from one month to another. 

 

You should know that we have been in litigation with AT&T since January, 2008 to force 

AT&T to comply with the terms of a mediation settlement agreement that they accepted in 

November 2007.  In our view that settlement agreement obligates AT&T to allow Quick to 

obtain landline service at stable wholesale prices that would allow us to price features at least 

20% below that of AT&T.  However, it takes a long time to obtain a final and non-appealable 

court order.  While we cannot save you money on features today, we expect a change from 

which you should benefit. 

 

Effective June 1, 2010 


